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DENTAL HYGIENE DEPARTMENT 

ASSESSMENT PLAN 
 

 

 

Introduction 

 

The Dental Hygiene Department (DH) annually completes an accreditation report, with a 

site visit every 7 years, by the Commission on Dental Accreditation (CODA).  Every 

three years the program completes a program review for the university.  These 3‐year 

reports then feed into the required 8‐year report to the Kansas Board of Regents (KBOR).  

 

A departmental Assessment Plan will provide a mechanism that evaluates student 

learning and program outcomes on a variety of levels.  The table on page three outlines 

the Assessment Matrix for the program.  Annually the faculty with student representation 

reviews the data during its retreat and determines appropriate changes for curriculum and 

program improvement.   

 

Mission 
 

The mission of the Dental Hygiene Program is to be a learning community dedicated to 

excellence and innovation in: 

  

 Å Educating and mentoring dental hygiene students and professionals 

 Å Community involvement and partnerships 

 Å Professional development and scholarship 

 

Goals 
 

The goals of the program are: 

 

Å Provide an entry-level Bachelor of Science degree in Dental Hygiene in 

this geographic area which will attempt to meet societal needs. 

Å Provide educational experiences which will enable program graduates to 

achieve licensure as a dental hygienist in any state. 

 

Program Objectives: 
 

The objectives of the program are: 

 

1. Maintain a quality accredited curriculum consistent with the Program mission, 

vision, and values.  

2. Document regular assessment and modification of the curriculum and program.  
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3. Review and monitor board performance with results expected to be at or above 

the regional or national average.  

4. Maintain student, faculty, and Program policies as required by CODA and WSU.  

5. Maintain student, faculty, and clinic records as required by CODA and WSU.  

 

 

Student Objectives for Assessment 
 

1. Students will obtain the academic and clinical foundation required to practice as a 

member of the dental team which develops and implements comprehensive dental 

hygiene care.  

2. Students will successfully complete the National Board Examination.  

3. Student will successfully complete a Clinical Board Examination.  

4. Students will have an appropriate level of knowledge of dental hygiene practice as 

assessed by their employer.  

5. Students will have an appropriate level of knowledge of dental hygiene practice as 

self- assessed as a graduate.  

6. Students will be able to assess, plan, implement, and evaluate community-based 

oral health programs.  
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Dental Hygiene  

Assessment Matrix 

 
 

 

 Minimum Frequency  

 

Responsibility 
Each 

Course/s

emester 

Annually Every 

2 

years 

Every 

3 

years 

Every 

7 

years 

Ongoing  
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Competency Document 

Wichita State University 

Dental Hygiene Department 

 
Program Competency 

(the WSU graduate will be 

competent in…) 

Related Courses Key Performance 

Indicators 

Infection and hazard control 

procedures to prevent 

transmission of disease and 

provide a safe environment 

DH 311, DH 317, DH 319, 

DH 331, DH 332, DH 333,, 

DH 431, DH 416, DH 434, 

DH 435 

 

Competency:  Clinical DH 

I, II, III, and  IV 

Competency checks, Daily 

clinical evaluations, 

Competency Evaluations, 

Peer evaluations 

Assessment of the child, 

adolescent, adult, geriatric, 

and special needs patient. 

DH 311, DH 317, DH 335, 

DH 318, DH 331, DH 332, 

DH 314, DH 333, DH 431, 

DH 416, DH 434, DH 319, 

DH 410, DH 432, DH 435, 

DH 440 

 

Competency:  Clinical DH 

I, II, III, and IV; Concepts I, 

II and III 

Competency checks, Daily 

clinical evaluations, 

Competency Evaluations, 

Peer Evaluations,  Patient 

Projects (biofilm patient, 

periodontal patient, geriatric 

patient, special needs 

patient), Clinical Boards 

Treatment planning and 

case presentation for the 

child, adolescent, adult, 

geriatric, and special needs 

patient. 

DH 311, DH 314, DH 317, 

DH 319, DH 331, DH 332, 

DH 333, DH 335, DH 431, 

DH 416, DH 434, DH 432, 

DH 435, DH 410, DH 440 

 

Competency:  Clinical DH 

I, II, III, and IV; Concepts I, 

II, and III 

Daily clinical evaluations, 

Competency Evaluations, 

Peer Evaluations, Patient 

Projects (biofilm patient, 

periodontal patient, geriatric 

patient, special needs 

patient), Clinical Boards  
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Competency Document 

Wichita State University 

Dental Hygiene Department 

  
Program Competency 

(the WSU graduate will be 

competent in…) 

Related Courses Key Performance 

Indicators 

Health education strategies 

for disease prevention and 

health promotion 

DH 311, DH 331, DH 332, 

DH 314, DH 333, DH 431, 

DH 434, DH 432, DH 410,  

DH 440, DH 435 

 

Competency:  Clinical DH 

I, II, III, IV, Concepts I, II, 

and III, DH 410 and 440. 

Daily clinical evaluations, 

Competency evaluations,  

Peer Evaluations, Patient 

Projects (biofilm control 

patient, dietary analysis 

patient, periodontal patient, 

geriatric patient, special 

needs patient), Health 

Education Teaching Units, 

National Boards 

Provision of preventive and 

therapeutic dental hygiene 

care for the child, 

adolescent, adult, geriatric, 

and special needs patient. 

DH 311, DH 331, DH 332, 

DH 335, DH 314, DH 319,  

DH 333, DH 335, DH 431, 

DH 416, DH 434, DH 334, 

DH 432, DH 435 

 

Competency:  Clinical DH  

I, II, III, and IV 

Daily clinical evaluations, 

Competency evaluations,  

Peer Evaluations, Patient 

Projects (biofilm, patient, 

periodontal patient, geriatric 

patient, special needs 

patient), National Boards, 

Clinical Boards 

Supportive procedures (pain 

control strategies and 

devices to assist with dh 

care) 

DH 319, DH 331, DH 332, 

DH 333, DH 431, DH 416, 

DH 434, DH 432, DH 435,  

HS 301. 

 

Competency:  Clinical DH 

III and IV; Concepts, I-III. 

Successful completion of 

DH 416, Competency 

evaluations,  Peer 

Evaluations, Patient 

Projects, (biofilm patients, 

periodontal patient, geriatric 

patient, special needs 

patient), National Boards, 

Clinical Boards  

 



 

7 

 

 

Competency Document 
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Dental Hygiene Courses by Competencies – Junior Year 
 

 
Course Infection 

Control 

Assess Trt. Plan Health 

Ed. 

DH Care Supportive  

Procedures 

Mgmt. Comm OH 

Fall 

DH 311 Preclinic 

 

X X X X X  X  

DH 317 Radiology X X X      

DH 318 
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Dental Hygiene Courses by Competencies – Senior Year 
 

 
 

Course 

Infection 

Control 

Assess Trt. Plan Health 

Ed. 

DH Care Supportive  

Procedures 

Mgmt. Comm OH 

Fall 

DH 431 DH Concepts II X X X X X X X  

DH 416 Pain Mgmt. X X X  X X X  

DH 434 Clinical DH III X X X X X X X  

DH 410 Comm. OH Mgmt I  X  X   X X  
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Coordination of Instruction Among DH Program Faculty and Other Faculty 

Teaching DH Students 

 

 
Method1: 

Course syllabi are available for review by all Dental Hygiene and other faculty. 

Method 2:   

Each semester a calibration/in-service is scheduled for clinical faculty to review clinic 

course content, competency evaluations, and course objectives. 

Monthl





Dental Hygiene Learning Outcomes Document 
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included with a “C” or 2.0 
or better.     

Provision of preventive 
and therapeutic dental 
hygiene care for the child, 
adolescent, adult, 
geriatric, and special 
needs patient. 

Competency evaluations 
in clinical courses. Case 
analysis on Periodontal 
Patients, Special Needs 
Patient.  Licensure 
examinations.  
Completion of courses 
where this content is 
included with a “C” or 2.0 
or better.       

100% of students meet 
the learning outcome. 

  

 Supportive procedures 
such as pain control 
strategies and devices to 
assist with dental hygiene 
care. 

Successful completion of 
Pain Management 
course. Competency 
evaluations in clinical 
courses. Case analysis on 
Periodontal Patients, 
Special Needs Patient.  
Licensure examinations. 
Completion of courses 
where this content is 
included with a “C” or 2.0 
or better.         

100% of students meet 
the learning outcome. 

  

Management procedures 
such as emergency 
management, 
communication, time 
management, uphold 
ethical values, protect 
patient’s privacy, and 
evaluate scientific 
literature. 

Competency evaluations 
in clinical courses. Case 
analysis on Periodontal 
Patients, Special Needs 
Patient.  Licensure 
examinations.  
Completion of courses 
where this content is 
included with a “C” or 2.0 
or better.      .78 214.37 Tm
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Dental Hygiene Learning Outcomes Document 
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Satisfactorily 
communicate with 
patients regarding their 
oral health status. 

Items #6, 7, and #8 on the 
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FY 11 (2010) RESULTS 

GRADUATE ASSESSMENT SURVEY 

 Wichita State University 

 Dental Hygiene Department 
(TOTAL RESPONSES 2010 WERE 15 OUT OF 34 Surveys) 

 

 

On the following questions, please circle the letter that best indicates your answer. 

 

1.  After you were licensed and began to seek employment, how soon were you hired as a dental         

     hygienist? 

a: within 1 month: 11/15 = 73% 

b: within 3 months: 1/15 = 6% 

c: within 6 months: 1/15 = 6% 

d: more than 6 months: 

e. not employed yet (skip to question #9:  2/15 = 13% 

 

2.  Are you presently employed as a dental hygienist?  (if no, skip to question # 10) 

a: yes: 13/13 = 100% 

b: no:  

 

3.  How many dental offices are you employed in? 

a: one: 11/13 = 85% 

b: two: 2/13 = 15% 

c: three: 

d: four: 

 

4.  How many hours per week do you work in each office? 

Office 1  

less than 20 hours:  (1 marked this but said she works full time hours but the other 20 are 

assisting)         

20-30 hours: 1/15 = 7%                   

30-40 hours:    12/15 = 80%      

more than 40 hours:              

Office 2  

less than 20 hours: 2/15 = 13%             

20-30 hours:                

30-40 hours:             

  more than 40 hours:      

Office 3  

less than 20 hours:            

20-30 hours:                   

30-40 hours:             

  more than 40 hours:     

Office 4  

less than 20 hours:             

20-30 hours:                    

30-40 hours:             

more than 40 hours:     
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5.  What type of practice(s) are you employed in? (Circle all that apply) 

a: general practice: 13/16 = 81% 

b: periodontics:   1/16 = 6% 

c: pedodontics:   1/16= 6% 

d: other (specify): 1/16 = 6% 

  1). Orthodontics 

e: community health center 

f: FQHC (federally qualified health center)   

 

6.  Does your office utilize the following equipment? (Circle all that apply) 

 a.  laser caries detection devices such as DiagnoDent:  5/45 = 11% 

 b.  Intra-oral camera: 9/45 = 20% 

 c.  lasers for non-surgical periodontal therapy: 4/45 = 9% 

 d.  computerized patient records:  8/45 = 18% 

 e.  computerized periodontal chart:  8/45 = 18% 

 f.  computerized recall system:  11/45 = 24% 
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10.   Are you working on or interested in an advanced degree?  If so, which one? 

Working on 

Bachelor:  7/11 = 64%              

Master:               

DDS:               

PhD:        
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14. Are you planning on continuing your membership to the American Dental Hygienists

 Association? 

Yes: 12/15 = 80%    

No:  3/15 = 20% 

If no, please indicate why  (check all that apply) 

   cost: 2/4 = 50% 

time commitment: ¼ = 25% 

   disagree with association policies: 

   donôt see value/reason for joining: 

   other: ¼ = 25% 
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19.  Recognize medical conditions that require special precautions for dental hygiene treatment.  

SA:  10/15 = 67% 

A:    4/15 = 27%  

D:   1/15 = 7% 

SD: 

            

20.  Anticipate and manage medical emergencies.     

SA:   9/15 = 60% 

A:    5/15 = 20% 

D:   1/15 = 7% 

SD: 

 

21.  Perform an extra- and intraoral examination and record findings.  

SA:  11/15 = 73% 

A:    4/15 = 27% 

D:    

SD: 

 

22.  Perform dental charting and record findings.     

SA:  12/15 = 80% 

A:    2/15 = 13% 

D:   1/15 = 7% 

SD: 

 

23.  Evaluate the patientôs periodontal status and record findings.   

SA:    10/15 = 67% 

A:    5/15 = 33% 

D:    

SD: 

 

24.  Identify patients with dietary problems.      

SA:    7/15 = 47% 

A:   8/15 = 53% 

D:    

SD: 

 

25.  Determine the need for referral to other health professional(s).   

SA:    7/15 = 47% 

A:    6/15 = 40% 

D:   2/15 = 13% 

SD: 

 

26.  Recognize commonly used medications.      

SA:    10/17 = 59% 

A:    6/17 = 35% 

D:    1/17 = 6% 

SD: 
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27.  Analyze assessment data to form a dental hygiene diagnosis.   

SA:   12/17 = 70% 

A:    4/17 = 24% 

D:   1/17 = 6% 

SD: 

 

28.  Actively involve patients in establishing oral health goals.   

SA:    9/15 = 60% 

A:    5/15 = 33% 

D:   1/15 = 7% 

SD: 

 

29.  Develop a treatment plan for dental hygiene treatment.    

SA:    10/15 = 67% 

A:    4/15 = 27% 

D:   1/15 = 7% 

SD: 

 

30.  Communicate the treatment plan to the dentist and patient.   

SA:    10/15 = 67% 

A:    4/15 = 27% 

D:   1/15 = 7% 

SD: 

 

31.  Assist patients in the development of appropriate personal oral health care.    

SA:    10/15 = 67% 

A:    5/15 = 33% 

D:    

SD: 

 

32.  Utilize educational strategies that promote patient adherence to personal oral health care.  

SA:    8/15 = 53% 

A:    7/15 =47% 

D:    

SD: 

 

33.  Utilize standard infection control procedures.     

SA:    12/15 = 80% 

A:    3/15 = 20% 

D:    

SD: 

 

34.  Expose and process a diagnostic radiographic survey.    

Film based 

SA:    13/16 = 81% 

A:    3/16 = 19% 

D:    

SD: 
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Digital  (1 marked this & said could have been used more especially since many offices 

are going that direction) 

SA: 4/10 = 40% 

A:    6/10 = 60% 

D:    

SD: 

 

35.  Utilize hand and ultrasonic instrumentation as appropriate.   

SA:  10/14 = 71%    

A:    4/14 = 29% 

D:    

SD: 

 

36.  Administer local anesthetic and nitrous oxide agents.    

SA:  10/15 = 67% 

A:    5/15 = 33% 

D:    

SD: 

 

37.  Select and administer appropriate chemotherapeutic agents.   

SA:    7/16 = 44% 

A:    7/16 = 44% 

D:   2/16 = 12% 

SD: 

        

38.  Utilize appropriate body mechanics to minimize work related stress or injury.  

SA:    10/16 = 63% 

A:    4/16 = 25% 

D:   2/16 = 12% 

SD: 

 

39.  Evaluate the clinical outcomes or success of dental hygiene treatment.    

SA:    9/15 = 60% 

A:    6/15 = 40% 

D:    

SD: 

 

40.  Determine the patientôs satisfaction with dental hygiene care.   

SA:   8/15 = 53%  

A:    7/15 = 47% 

D:    

SD: 

 

41.  Manage a recall system.    

 Paper based 
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54. Please make any additional comments you wish to assist us in creating and maintaining 



 

25 

 FY 12 (2011) GRADUATE ASSESSMENT SURVEY 

 Wichita State University 

 Dental Hygiene Department 

(Total response was 14 out of 35 mailed) 
 

On the following questions, please circle the letter that best indicates your answer. 

 

1.  After you were licensed and began to seek employment, how soon were you hired as a dental         

     hygienist? 

 

a: within 1 month     9/14 64% 

b: within 3 months     2/14 14% 

c: within 6 months     1/14 7% 

d: more than 6 months    1/14 7% 

e. not employed yet (skip to question #6)  1/14 7% 

 

2.  Are you presently employed as a dental hygienist?  (if no, skip to question # 9) 

 

a: yes   12/13 92% 

b: no   1/13 8% 

 

3.  How many dental offices are you employed in? 

 

a: one   8/12 67% 

b: two   3/12 25% 

c: three   1/12 8% 

d: four   0/12 0% 

 

4.  How many hours per week do you work in each office? 

 

 Office 1 Office 2 Office 3 Office 4 

 less than 20 hours 4/12  33% 4/12  33% 1/12  8% 0/12  0% 

 20-30 hours 3/12  25% 0/12  0% 0/12  0% 0/12  0% 

 30-40 hours 3/12  25% 0/12  0% 0/12  0% 0/12  0% 

 more than 40 hours 2/12  17% 0/12  0% 0/12  0% 0/12  0% 

 

5.  What type of practice(s) are you employed in? (Circle all that apply) 

 

a: general practice  10/13 77% 

b: periodontics   0/13 0% 

c: pedodontics   1/13 8% 

d: other (specify)  2/13 15%    1 person Safety Net Clinic/1 person Clinic 

 

6.  What best describes your practice setting? 

 

a: urban/suburban  11/12 92% 

b: rural    1/12 8% 
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7.  Does your office utilize the following equipment? (Circle all that apply) 

 

 a.  laser caries detection devices such as DiagnoDent   5/11 45% 

 b.  Intra-oral camera       8/11 73% 

 c.  lasers for non-surgical periodontal therapy    3/11 27% 

 d.  computerized patient records     9/11 82% 

 e.  computerized periodontal chart     8/11 73% 

 f.  computerized recall system     10/11 91% 

 

8.  What are your responsibilities in this setting? 

 

1. Educate patients on oral hygiene, recommend the right treatment plan, reorder 

instruments. 

2. All duties of a dental hygienist. 

3. Perform routine dental hygiene proc
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11. Are you interested in obtaining an Extended Care Permit (ECP) when you are eligible? 

 

 a.  yes  9/13 69% 

 b.  no  4/13 31% 

  If no, please indicate why (check all that apply) 

    2/3  67%   not interested 

    0/3  0%   donôt want to work by myself  >4<005136.3699994 648.58 Tm
0 g
[( )] TJ7
ET
BT
1 0 0 1 108.02 64834 re
f* 
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23.  Determine the need for referral to other health professional(s). 

 

SA 11/14  79%  

A 3/14  21%  

D    

SD    

 

24.  Recognize commonly used medications.  

 

SA 9/14  64%  

A 5/14  36%  

D    

SD    

 

25.  Analyze assessment data to form a dental hygiene diagnosis. 

 

SA 12/14  86%  

A 2/14  14%  

D    

SD    

 

26.  Actively involve patients in establishing oral health goals. 

 

SA 14/14  100%  

A    

D    

SD    
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30.  Utilize educational strategies that promote patient adherence   

       to personal oral health care. 

 

SA 10/13  77%  

A 3/13  23%  

D    

SD    

 

31.  Utilize standard infection control procedures. 

 

SA 13/13  100%  

A    

D    

SD    

 

32.  Expose and process a diagnostic radiographic survey. 

 

Film based 

SA 12/13  92%  

A 1/13  8%  

D    

SD    

 

Digital  

SA 8/13  62%  

A 4/13  31%  

D 1/13  8%  

SD    

 

33.  Utilize hand and ultrasonic instrumentation as appropriate. 

 

SA 12/13  92%  

A 1/13  8%  

D    

SD    

 

34.  Administer local anesthetic and nitrous oxide agents. 

 

SA 11/13  85%  

A 2/13  15%  

D    

SD    

 

35.  Select and administer appropriate 
f*5.5 Tm
[( )] TJ
ET
BT
1 0 0 1m6
 E
[( )] TJ
ET
 EMC  /P <</MCI34 248.33 T
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36.  Utilize appropriate body mechanics to minimize work related 

        stress or injury. 

 

SA 10/13  77%  

A 3/13  23%  

D    

SD    

 

37.  Evaluate the clinical outcomes or success of dental hygiene treatment. 

 

SA 11/13  85%  

A 2/13  15%  

D    

SD    

 

38.  Determine the patientôs satisfaction with dental hygiene care. 

 

SA 11/13  85%  

A 1/13  8%  

D 1/13  8%  

SD    

 

39.  Provide dental hygiene services in a wide variety of  

       community settings. 

 

SA 10/13  77%  

A 2/13  15%  

D 1/13  8%  

SD    

 

40.  Treat patients from varying cultural backgrounds. 

 

SA 10/13  77%  

A 3/13  23%  

D    

SD    

 

41.  Focus on the welfare and needs of each patient. 

 

SA 11/13  85%  

A 2/13  15%  

D    

SD    

 

42.  Ensure the privacy of patients and patient records. 

 

SA 12/13  92%  

A 1/13  8%  

D    

SD    
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43.  Understand the HIPAA regulations regarding 

        patient privacy and record handling. 

 

SA 10/13  77%  

A 3/13  23%  

D    

SD    

 

44.  Utilize evidence based decision making to solve clinical practice problems. 

 

SA 11/13  85%  

A 2/13  15%  

D    

SD    

 

45.  Use peer evaluation experience to evaluate myself and others. 

 

SA 11/13  85%  

A 2/13  15%  

D    

SD    
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 FY 13 (2012) GRADUATE ASSESSMENT SURVEY 

 Wichita State University 

 Dental Hygiene Department 

(Total response was 12 out of 33 mailed) 
 

On the following questions, please circle the letter that best indicates your answer. 

 

1.  After you were licensed and began to seek employment, how soon were you hired as a dental         

     hygienist? 

 

a: within 1 month     8/12   67%  

b: within 3 months     2/12   17%  

c: within 6 months     1/12   8%  

d: more than 6 months   1/12   8%  

e. not employed yet (skip to question #6)     

 

2.  Are you presently employed as a dental hygienist?  (if no, skip to question # 9) 

 

a: yes   12/12    100% 

b: no      

 

3.  How many dental offices are you employed in? 

 

a: one   7/12 58% 

b: two   4/12     33% 

c: three   1/12  8% 

d: four      

 

4.  How many hours per week do you work in each office? 

 

  Office 1 Office 2 Office 3 Office 4 

 less than 20 hours 0/12      0% 3/12    25% 1/12     8% 0/12      0% 

 20-30 hours 2/12    16% 1/12      8% 0/12      0% 0/12      0% 

 30-40 hours 
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7.  Does your office utilize the following equipment? (Circle all that apply) 

 

 a.  laser caries detection devices such as DiagnoDent   4/12 33% 

 b.  Intra-oral camera       8/12 67% 

 c.  lasers for non-surgical periodontal therapy    1/12 8% 

 d.  computerized patient records     10/12 83% 

 e.  computerized periodontal chart     8/12 67% 

 f.  computerized recall system      9/12 75% 

 

8.  What are your responsibilities in this setting? 

 

1. Diagnose, charting, x-rays, probing, prophy, scaling, educate pt., re-call. 

2. Regular dental hygienist duties 

3. Debridement, scale/root plane, xray,  

4. Pt history, intra extra oral exam, tx planning, clean teeth, dietary counseling, tobacco 

cessations, perio tx & maintenance, xrays, etc 

5. All normal duties a dental hygienist would have. 

6. Review health history, radiographs, cleaning, pt. ed., instrument ordering 

7. X-rays, prophy, pt charting, Cancer Screening, Perio Chart/Maintenance. 

8. Perio, xrays, anesthesia at request of Dr., charting, educating. 

9. Charting, cleaning, radiographs, planning, routine duties. 

10. All above on previous question 

11. Routine prophys, sealants, x-rays. 

12. Reviewing pt. history, scaling, polishing, taking xrays, caries detection 

 

9.  If you are not employed, why not? (Circle all that apply) 

 

a:  lack of job availability    0/0 0% 

b:  family responsibilities    0/0 0% 

c:  inability to secure employment   0/0 0% 

d:  low salaries     0/0 0% 

e:  unsafe working conditions    0/0 0% 

f:  non-compatible patient care philosophy  0/0 0% 

g:  lack of benefits     0/0 0% 

h:  other      0/0 0% 

 

10.   Are you working on or interested in an advanced degree?  If so, which one? 

 

Working on   Interested in 

Master   0/12 0%   7/12 58% 

DDS   0/12 0%   0/12 0% 

PhD   0/12 0%   0/12 0% 
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16.  Maintain accurate and complete patient treatment records. 

 

SA 12/12    100%  

A    

D    

SD    

 

17.  Recognize medical conditions that require special precautions 

       for dental hygiene treatment. 

 

SA 10/12    83%  

A 2/12      17%  

D    

SD    

     

18.  Anticipate and manage medical emergencies. 

 

SA 9/12    75%  

A 3/12    25%  

D    

SD    

 

19.  Perform an extra- and intraoral examination and record findings. 

 

SA 12/12    100%  

A    

D    

SD    

 

20.  Perform dental charting and record findings. 

 

SA 11/12    92%  

A 1/12        8%  

D    

SD    

 

21.  Evaluate the patientôs periodontal status and record findings. 

 

SA 11/12    92%  

A 1/12       8%  

D    

SD    

 

22.  Identify patients with dietary problems. 

 

SA 9/12      75%  

A 3/12      25%  

D    

SD    
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23.  Determine the need for referral to other health professional(s). 

 

SA 11/12     92%  

A 1/12        8%  

D    

SD    

 

24.  Recognize commonly used medications.  

 

SA 9/12     75%  

A 3/12     25%  

D    

SD    

 

25.  Analyze assessment data to form a dental hygiene diagnosis. 

 

SA 12/12     100%  

A    

D    

SD    

 

26.  Actively involve patients in establishing oral health goals. 

 

SA 12/12    100%  

A    

D    

SD    

 

27.  Develop a treatment plan for dental hygiene treatment.  

 

SA 12/12    100%  

A    

D    

SD    

 

28.  Communicate the treatment plan to the dentist and patient. 

 

SA 12/12    100%  

A    

D    

SD    

 

29.  Assist patients in the development of appropriate 

       personal oral health care. 

 

SA 12/12    100%  

A    

D    

SD    
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30.  Utilize educational strategies that promote patient adherence   

       to personal oral health care. 

 

SA 10/12    83%  

A 2/12      17%  

D    

SD    

 

31.  Utilize standard infection control procedures. 

 

SA 12/12    100%  

A    

D    

SD    

 

32.  Expose and process a diagnostic radiographic survey. 

 

Film based 

SA 12/12    100%  

A    

D    

SD    

 

Digital  

SA 8/12   67 %  

A 4/12    33%  

D    

SD    

 

33.  Utilize hand and ultrasonic instrumentation as appropriate. 

 

SA 12/12    100%  

A    

D    

SD    

 

34.  Administer local anesthetic and nitrous oxide agents. 

 

SA 11/12    92%  

A 1/12        8%  

D    

SD    

 

35.  Select and administer appropriate chemotherapeutic agents. 

 

SA 10/12    83%  

A 2/12      17%  

D    

SD    
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36.  Utilize appropriate body mechanics to minimize work related 

        stress or injury. 
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43.  Understand the HIPAA regulations regarding 

        patient privacy and record handling. 

 

SA 10/12    83%  

A 2/12      17%  

D    

SD    

 

44.  Utilize evidence based decision making to solve clinical practice problems. 

 

SA 11/12    92%  

A 1/12        8%  

D    

SD    

 

45.  Use peer evaluation experience to evaluate myself and others. 

 

SA 12/12    100%  

A    

D    

SD    

 

46.  Interpret and evaluate oral health research. 

 

SA 9/12    75%  

A 3/12    25%  

D    

SD    

 

47.  Function as a member of the health care team. 

 

SA 12/12    100%  

A    

D    

SD    

 

48.  Value the need for life-long learning. 

 

SA 10/12    83%  

A 2/12      17%  

D    

SD    

 

49.  Value membership in professional organizations. 

 

SA 10/12    83%  

A 2/12      17%  

D    

SD    
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FY 11 (2010) Employer Assessment Survey RESULTS 

 
(TOTAL RESPONSES 2010 WERE 6 OUT OF 34 Surveys) 

 
Beginning of the survey. 

1. Is this the first WSU dental hygiene graduate you have employed? (circle one)  

Yes 2/6 = 33% 
No 4/6 = 66% 

 
2. Is this the first dental hygienist you have employed? (circle one)  

 Yes  
 No 5/5 = 100%  

 

3. Does your office utilize the following equipment or software?  (Circle all that apply) 
 a. laser caries detection devices such as DiagnoDent 2/6 = 33% 

 b. intra-
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 1  

 NA 
 

5. Take quality radiographs 
  Film-based  

  5   3/5 = 60%       

  4   1/5 = 20%  
  3  

  2  
  1  

  NA   1/5 = 20%    
  Digital   

  5   3/5 = 60%  

  4   1/5 = 20%     
  3  

  2  
  1  

  NA    1/5 = 20% 

 
6. Obtain a complete medical and dental history and 

 recognize medical conditions that require special 
precautions  

5   3/6 = 50% 
4   3/6 = 50% 

3  

2  
1  

NA 
 

7. 
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10. Provide oral hygiene instructions  

 5   5/6 = 83% 
 4   1/6 = 16% 

 3  
 2  

 1  

 NA 
 

11. Place sealants  
 5   5/6 = 83% 

 4  
 3  

 2  

 1  
 NA   1/6 = 16% 

 
11. Administer local anesthetic  

 5   5/6= 83% 

 4   1/6 = 16%  
 3   

 2  
 1  

 NA 
 

12. Administer and monitor nitrous oxide  

 5   5/6 = 83% 
 4   1/6 = 16% 

 3  
 2  

 1  

 NA  
 

13. Identify patientsô oral hygiene needs  
 5   5/6 = 83% 

 4   1/6 = 16% 
 3  

 2  

 1  
 NA 

 
14. Assess patientsô scaling and/or root planing needs  

 5   5/6 = 83% 

 4   1/6 = 16% 
 3  

 2  
 1  

 NA 

 



 

46 

15. Communicate and interact with patients  

 5   6/6 = 100% 
 4  

 3  
 2  

 1  

 NA 
 

16. Communicate and interact with the office dentist(s)  
 5   6/6 = 100% 

 4 
 3  

 2  

 1  
 NA 

 
17. Communicate and interact with the office staff  

 5   5/6 = 83% 

 4   1/6 = 16% 
 3  

 2  
 1  

 NA 
 

18. Demonstrate ethical behavior in dental 

 hygiene practice.  
 5   5/6 = 83% 

 4   1/6 = 16% 
 3  

 2  

 1  
 NA 

 
19. Practice recognized standards of infection control  

 5   4/6 = 66% 
 4   2/6 = 33% 

 3  

 2  
 1  

 NA 
 

20. How would you rate the WSU graduateôs  

 overall performance  
 5   5/6 = 83%  

 4   1/6 = 16% 
 3  

 2  

 1 
 

Do you have any suggestions for additional content to the program or particular skills that students 
should have upon graduation? 
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2012 EXIT SURVEY 

 Wichita State University 

 Dental Hygiene Department 
 

 

1.   Are you  interested in an advanced degree?  If so, which one? 

Interested in  No 

Master  14/33  42% 
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5. Are you planning on continuing your membership to the American Dental Hygienists

 Association? 

 

Yes 27/31  87%  No 4/31  13%  

If no, please indicate why  (check all that apply) 

   2/4  50% cost 

       time commitment 

          disagree with association policies 

   2/4  50% donôt see value/reason for joining 

         other 

 

6.  Would you encourage someone to attend the WSU Dental Hygiene program? 

 

Yes 29/31  94% No 2/31  6%  If no, please indicate why not 
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inappropriate teacher-student relationships during the program.  Also, there should be the 

enforcement of the no tolerance cheating policy. 

7. The program was very expensive & I felt like we constantly had to purchase more & 

more things as the program went on. 

8. At the time the program seemed a little unorganized. 

9. There have definitely been ups and downs and times where I thought the program could 

have been more organized but when I go out and meet students from other schools, I can 

definitely see that this is a great program and our education will be recognized in the field 

as quality training. 

10. Overall I feel that I have received a good education here at WSU.  I do however have a 

few concerns w/ the program.  My main concern is how unorganized everything is and 

how the clinical instructors are never on the same page.  A lot of the classes were 

unorganized.  A lot of the instructors sit in front of a PowerPoint, read them word for 

word, I feel that I could have taught myself better than some of the instructors by just 
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2013 EXIT SURVEY 

 Wichita State University 

 Dental Hygiene Department 
 

 

1.   Are you interested in an advanced degree?  If so, which one? 

Interested in  No 

Master  20/32  63%   12/32  38%    

DDS  9/32   28%   23/32  72%    

PhD  1/32    3%   31/32  97%     

 

2. Are you interested in obtaining an Extended Care Permit (ECP) when you are eligible? 

 

 a.  yes 20/32  63% 

 b.  no 2/32     6% 

 c.  DK 10/32  31% If no, please indicate why (check all that apply) 

    2/32  6% not interested 

    1/32  3% donôt want to work by myself 

    0/32  0% donôt have a sponsoring dentist 

    1/32  3% other 

  

3.   If a mid-
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5. Are you planning on continuing your membership to the American Dental Hygienists

 Association? 

 

Yes 2/32  6% No 4/32  13% If no, please indicate why  (check all that 

apply) 

   3/4  75% cost 

1/4  25%  time commitment 

   0/4    0% disagree with association policies 

   0/4    0% donôt see value/reason for joining 

   1/4  25% other 

 

6.  Would you encourage someone to attend the WSU Dental Hygiene program? 

 

Yes 32/32  100%    No 0/32  0%  If no, please indicate why not 

 

7.  On a scale of one (very dissatisfied) to five (very satisfied), rate your overall satisfaction with  

     the Dental Hygiene program at WSU:  

 

 1 0/32     0% 

 2 0/32     0% 

 3 4/32    13% 

 4 17/32  53% 

 5 11/32  34% 

 

COMMENTS: 

 

Finding patients for clinic requirements was a huge issue.  I had to over come by paying over 

$300.00 for services I need to perform to graduate.  I still got marked down a letter grade 

because I couldnôt get everything finished in the junior yr. 

 

Disorganization of instructors adds a lot of stress to us as students.  Much of our grade in clinic is 

dependent on things that are out of our control.  Many people ask me and are surprised to hear 

that the school doesnôt help us find jobs. 

 

One of the only modifications that I would make is the cost of the initial supplies.  Purchasing 

our own glasses (for patients), bib clips, xcp, etc. seems a little excessive.  Maybe just throw that 

in as an overall fee & just have it taken care of of.  Oh, gloves & masks too. 

 

I think more should be done about students missing class.  There are several repeat offenders 

who receive no negative consequences. 

 

Great program and faculty!! 

 

 



 

54 

WSU Department of Dental Hygiene Case Analysis Rubric 

Criteria 

4 
 

A-level qualities 
(90–100) 

3 
 

B-level qualities 
(80–89) 

2 
 

C-level qualities 
(70–79) 

1 
 

F-level qualities 
(below 70) 

Completeness Complete in all respects; 
reflects all requirements 

Complete in most respects; 
reflects most requirements 

Incomplete in many respects; 
reflects few requirements 

Incomplete in most respects; 
does not reflect requirements 

Understanding Demonstrates a sophisticated 
understanding of the topic(s) 
and issue(s) 

Demonstrates an accomplished 
understanding of the topic(s) 
and issue(s) 

Demonstrates an acceptable 
understanding of the topic(s) 
and issue(s) 

Demonstrates an inadequate 
understanding of the topic(s) 
and issue(s) 

Analysis  Presents an insightful and 
thorough analysis of all 
information pertaining to the 
patient’s case 

Presents an effective analysis 
of all information pertaining to 
the patient’s case  

Presents a superficial analysis 
of all information pertaining to 
the patient’s case 

Presents an incomplete 
analysis of all information 
pertaining to the patient’s case 

Application 

Makes appropriate and 
powerful connections between 
the case featured and the 
concepts studied in the 
literature 

Makes appropriate connections 
between the case featured and 
the concepts studied in the 
literature  

Makes appropriate but 
somewhat vague connections 
between the case featured and 
concepts studied in the 
literature 

Makes little or no connection 
between the case featured and 
the concepts studied in the 
literature 

Writing mechanics Writing demonstrates a 
sophisticated clarity, 
conciseness, and correctness; 
includes thorough details and 
relevant, appropriate evidence 
and information; extremely well-
organized 

Writing is accomplished in 
terms of clarity and 
conciseness and contains only 
a few errors; includes sufficient 
details and relevant, 
appropriate evidence and 
information; well-organized 

Writing lacks clarity or 
conciseness and contains 
numerous errors; gives 
insufficient detail and lacks 
relevant evidence and 
information; lacks organization 

Writing is unfocused, rambling, 
or contains serious errors; lacks 
detail and relevant evidence 
and information; poorly 
organized 

Evidence All the references used are 
important, and are of 
good/scholarly quality. There 
are an appropriate number of 
scholarly resources that are 
used effectively in the essay. 
All the references are 
effectively used, correctly cited 
and correctly listed in the 
reference list according to APA 
style 

Most of the references used are 
important, and are of 
good/scholarly quality. There 
are appropriate number of 
scholarly resources that are for 
the most part used effectively in 
the essay. Most of the 
references are effectively used, 
correctly cited and correctly 
listed in the reference list 
according to APA style 

Most of the references used are 
not important, and/or are not of 
good/scholarly quality. There 
are NOT an appropriate 
number of scholarly resources, 
and/or they are not used 
effectively in the essay. 
References are not effectively 
used, and/or correctly cited 
and/or correctly listed in the 
reference list according to APA 
style 

No references provided 

GRADE SCALE: 
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Point Value Grading/Percentage 

 

22-24 A (93-100%) 

21-20 A- (90-92%) 

19-18 B+ (87-89 %) 

17-16 B (83-86%) 

15-14 B- (80-82%) 
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WICHITA STATE UNIVERSITY 
DENTAL HYGIENE CLINIC  

PATIENT SATISFACTION SURVEY 
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  SA A D SD NA 

 

7. The student clearly explained how to keep my mouth healthy. Ž92% Ž7% Ž2% Ž Ž 
  118 9 1 

8. The student explained what was going to happen before Ž92% Ž8% Ž Ž Ž 
 each procedure. 117 10 

 

9. The student was sensitive to my physical comforts during Ž95% Ž5% Ž Ž Ž 

 my appointment. 122 6 
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WICHITA STATE UNIVERSITY 
DENTAL HYGIENE CLINIC  

PATIENT SATISFACTION SURVEY 
 

Wichita State University is committed to providing high quality dental hygiene care to our patients.  Your opinion of 
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 *
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22. I always had considerate care here. 

23. Great job __!! 

24. Thanks 

25. Good job 

26. Very pleasant experience! 

27. Great! 

28. Excellent Care! 

29. Very happy I came here and honestly didnôt know this was open to the public until this student informed me. 

Good to know and will spread the word =) 

30. __ was extremely professional and handled this examination very well. She was also very calm the entire time, 

which made me feel that much more comfortable. 

31. __ is the best! 

32. She did great! 

33. I received excellent care, and a lot of helpful information. Very impressed with the outcome of how my mouth 

and teeth feel now. I am going to recommend everyone I know. Definitely need a better way to advertise 

besides word of ñmouth.ò Ha! Well worth the amount of time it took! 

34. Super job =) 

35. Very pleasant!  

36. Thanks  

37. Great friendly service 

 

 

 

This information will be kept in confidential files. 

 

Dental Hygiene Clinic 

Wichita State University 

1845 N Fairmount 

Wichita KS  67260-0144 
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WICHITA STATE UNIVERSITY 
DENTAL HYGIENE CLINIC  

PATIENT SATISFACTION SURVEY 
 

 
Wichita State University is committed to providing high quality dental hygiene care to our patients.  Your opinion of 
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  SA A D SD NA 

 

7. The student clearly explained how to keep my mouth healthy. Ž87% Ž10% Ž Ž Ž 

  92 11 

8. The student explained what was going to happen before Ž87% Ž10% Ž Ž Ž 

 each procedure. 

 92 11 

9. The student was sensitive to my physical comforts during Ž91.5%Ž5.5%Ž Ž Ž 

 my appointment. 97 6 

 

10. The student inquired about my level of dental knowledge Ž81% Ž12% Ž Ž  Ž1%

 before providing me with patient education. 
 86 13 3  1 

11. Overall, I was pleased with the care I received at the Wichita Ž92.5%Ž5% Ž Ž Ž 

 State University Dental Hygiene Clinic. 

 98 5 

12.  I would recommend dental hygiene treatment at the Ž91.5%Ž5% Ž Ž1% Ž 

 clinic to a friend or relative. 

  97 5  1 

 
Additional Comments: 

 
1. The dental hygienist did a great job. Her advisor also was very good as well. 

2. The dental hygienist was very thorough. My mouth went through WWIII. LOL! 

3. I love the dental hygienist. She is the best! So sweet! I love her cats. Meow meow. 
4. The dental hygienist was as thorough as my regular hygienist! (Maybe more!) 

5. Thanks for everything! 
6. Great work with great students and supervisors and dentist too. Thanks! 

7. My dental hygienist was absolutely fantastic! 
8. I donôt see why people should have to pay for such novice experienced students to do multiple hour long 

procedures. Other than that the service was good. I just wouldnôt recommend it to anyone for the price. 

9. You did a great job- might work on time- but overall great job 
10. Further explanation of terminology would be helpful, in general. 

11. My dental hygienist was great. I already texted my roommates to refer them. Will definitely return 
12. Thank you! 
13. She did really well  

14. My dental hygienist was great! 

15. I had a pleasant time during my visit. 
16. The dental hygienist was excellent! 

17. Great 
1C0053004F0048>-4<0003>-11<004B>4<005200s7.
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28. Excellent program- very nice and professional student. 

29. Loved having my niece provide this service- very impressed with the whole experience! 
30. 





 

66 
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WSU BSDH Completion Degree Health Promotion Rubric 

Criteria 
Strong 4 -- Consistently 
does all or almost all of 
the following: 

Acceptable 3 -- Does 
most or many of the 

following: 

Weak 2-- Consistently 
does all or almost all of 

the following: 

Unacceptable 1 -- Does 
most or many of the 

following: 

Health 
Promotion 

    
•   Applies appropriate 
    and powerful health 

education, counseling and 
promotion 
theories/interventions 

    to achieve positive health 
behaviors in individuals, 

    families, and/or communities. 
 
•   Includes sophisticated 

consideration for age, 
developmental stage, 
special need, culture & 
ethnicity, health history,  
interprofessional needs, and 
available resources. 

 

 

 
 
 •   Applies appropriate health 

education, counseling and 
promotion 
theories/interventions 

     to achieve positive health     
behaviors in individuals, 

     families, and/or    
communities. 

 
 •   Includes accomplished 

consideration for age, 
developmental stage, 
special need, culture & 
ethnicity, health history, 
interprofessional needs, and 
available resources. 

 
 

 

 
 
•   Applies appropriate but 

somewhat vague health 
education, counseling and 
promotion 
theories/interventions 

    to achieve positive health    
behaviors in individuals, 

    families, and/or  
communities.  

 
•   Includes acceptable 

consideration for age, 
developmental stage, special 
need, culture & ethnicity, 

    health history,   
interprofessional needs, and 
available resources. 

 
 

 

•    Applies inadequate health 
education, counseling and 
promotion 
theories/interventions 

     to achieve positive health   
behaviors in individuals, 

     families, and/or    
communities. 

 
 •   Includes 
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WSU BSDH Completion Degree Written Communication Rubric 

 
Definition: Written communication is the development and expression of ideas in writing. Written communication involves learning to work in many genres and styles. It can involve working with many different 

writing technologies, and mixing texts, data, and images. Written communication abilities develop through iterative experiences across the curriculum. 

 

 

Criteria Strong 4 -- Consistently does 

all or almost all of the 

following: 

Acceptable 3 -- Does most or 
many of the following: 

Weak 2-- Consistently does 
all or almost all of the 
following:     

Unacceptable 1 -- Does most 
or many of the following: 

 

Context of and Purpose for 

Writing 
Includes considerations of audience, 

purpose, and the circumstances 

surrounding the writing task(s). 

ÅDemonstrates a thorough understanding 

of context, audience, and purpose that is 

responsive to the assigned task(s) and 

focuses all elements of the work. 

ÅDemonstrates adequate consideration of 

context, audience, and purpose and a 

clear focus on the assigned task(s) (e.g., 

the task aligns with audience, purpose, 

and context). 

ÅDemonstrates awareness of context, 

audience, purpose, and to the assigned 

tasks(s) (e.g., begins to show awareness 

of audience's perceptions and 

assumptions). 

ÅDemonstrates minimal attention to 

context, audience, purpose, and to the 

assigned tasks(s) (e.g., expectation of 

instructor or self as audience). 



Self-Assessment Survey of Lifelong Learning 
Degree Completion Wichita State University 

 

69 

After completing the course work at WSU, I rate myself on a scale of 1-5 in the following areas: 
 

5=strongly agree              4=agree               3= no change         2= disagree        1= strongly disagree 
        

 

Comments:  Please add any additional comments for each section of professional growth and 

development and what specifically helped in your growth while completing your BSDH at Wichita State 

University. 

1. Changed my understanding of the field and my role in the field of dental hygiene 

 



Self-Assessment Survey of Lifelong Learning 
Degree Completion Wichita State University 
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5. Prepared to pursue advanced professional roles 

a. Graduate education 

 

 

b. Teaching in the field of dental hygiene 

 

 

 

c. Alternate practice 
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2011 Assessment Report 

2010-2011 Academic Year 

Dental Hygiene Program 

 

Program Goals:  1) Provide a Bachelor of Science in Dental Hygiene in this geographic area which will attempt to meet societal needs.  2) Provide 

educational experiences which will enable program graduates to achieve licensure as a dental hygienist in any state.   

 

Program Objectives 
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clinical foundation required to practice 

as a member of the dental team which 

develops and implements 

comprehensive dental hygiene care. 

of student course completion. 

Review of student completion of all 

clinical competencies. 

Students will successfully complete 

the National Board Examination. 

 

Review National Board results. Dept. Chair & Faculty 97% 1st 
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Curriculum Review 
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clinical foundation required to practice 

as a member of the dental team which 

develops and implements 

comprehensive dental hygiene care. 

of student course completion. 

Review of student completion of all 

clinical competencies. 

Students will successfully complete 

the National Board Examination. 

 

Review National Board results. Dept. Chair & Faculty 2011 Graduates:   

  Written boards ï 97% 1st time pass rate.       

  National average was never provided by  

  NBDHE. 

   

Students will successfully complete a 

clinical board examination. 

Review of clinical board examination 

results. 

Dept. Chair & Faculty 2011 Clinical boards ï  94.1% 1st time pass rate.  

  Regional average is 88.51%. Performance is     

  good on clinical boards.   

 

Students will have an appropriate level 

of knowledge of dental hygiene 

practice as assessed by their employer. 

Review of employer surveys every 2-3 

years. 

Dept. Chair & Faculty NA for 2011-12 

Students will have an appropriate level 

of knowledge of dental hygiene 

practice as self-assessed by graduates. 

Review of annual graduate survey. Dept. Chair & Faculty -Generally positive results.  
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2013 Assessment Report 

2012-2013 Academic Year 

Dental Hygiene Program 

 

Program Goals:  1) Provide a Bachelor of Science in Dental Hygiene in this geographic area which will attempt to meet societal needs.  2) Provide 

educational experiences which will enable program graduates to achieve licensure as a dental hygienist in any state.   

 

Program Objectives Assessment Methods/Data Responsibility Results/Changes 
Maintain a quality accredited 

curriculum consistent with the 

Program mission, vision and 

values. 

The program will conduct 

program and curriculum review 

annually to include: 

-accreditation annual reports and 

site visits 

 

Dept. Chair     Completed Annual Accreditation Report. 

 

 

Document regular assessment and 

modification of the curriculum 

and program. 

The program will conduct 

program and curriculum review 

annually to include: 

-course evaluations 

-graduate surveys 

-employer surveys (every 2-3  

     yrs.) 

-graduation rates 

-quality assurance review of clinic 

Dept. Chair & Faculty Annual program and curriculum review were 

completed.  See individual reports for detail. 

(Quality Assurance Plan, National Boards, 

Clinical Boards)  

Review and monitor board 

performance with results expected 

to be at or above the regional or 

national average. 

 Review board performance on 

written and clinical board 

examinations. 

Dept. Chair & Faculty 2013 Graduates:   

  Written boards ï 96.8% 1st time pass rate.       

   

2012 Graduates
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comprehensive dental hygiene care. 
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rubrics, exams) program level achievement) 

Critical thinking/case 

management. 

Performance on the CaseBased 

component of National Boards. 

Each graduating classô average 

score is at or above the national 

average. 

d-value is  -0.19 on National 

Boards.  In contrast the WSU 

Exit survey 90.9% students 

assess themselves at competent 

or very competent in critical 

thinking. 

Faculty need to increase 

number of cases or questions 

for each case in their 

respective courses.  Mrs. Trilli 

will distribute to faculty a list 

a common errors on geriatric 

cases. Suggestion to include 

review of test cases as in-class 

activity.  Consider using cases 

in textbooks during class time 

for preparation. 
Ability to complete mathematical 

equations; dosage, 

measurements, angulation, and 

infection control. 

Completion of an entrance and 

exit exam on these skills. 

100% of students achieve a score 

of 85% or higher on the exit 

exam. 

17/34 met the 85% score on the 

post test.  WSU Exit Survey 

78.30% students assess 

themselves as competent or very 

competent in numerical literacy. 

Consider including 

performance on this test as a 

grade or extra credit in a 

course.  Let students know 

when it is scheduled the skills 

to be tested.  Faculty will 

review questions and make 

adjustments in courses to 

strengthen skills on their 

questions. 
Satisfactorily communicate with 

patients regarding their oral 

health and the appointment. 

Items #6, 7, and #8 on the Patient 

Satisfaction Surveys completed 

twice a year in the clinic. 

Each graduating classô average 

score is at or above 3.5.  Scale is 

1-4. 

Item #6 average was 3.9 

Item #7 average was 3.8 

Item #8 average was 3.8 

WSU Exit Survey 91.5% 

students assess themselves as 

competent or very competent in 

oral/written communication. 

Performance is strong but 

there is a perception/concern 

that all students arenôt making 

sure the patients are filling out 

the survey.  Have Clinic 

Manager hand out the survey 

to patients when they pay 

during Fall semester and re-

assess the procedure. 
Produce effective written 

communication on designated 

assignments. 

Performance on the following 

assignments; Periodontal patient 

case and Special Needs patient 

case.  A common set of 

components in the grading 

rubrics for these assignments will 

be used to evaluate this 

competency. 

100% of students achieve a score 

of 80% or higher on the 

identified components of the 

rubric used to evaluate all the 

assignments. 

100% above 80% 
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Curriculum Review 

 
DH 311 – Preclinic 

No substantial changes this year except for tutorials on use of Eaglesoft patient records.  Continue with introduction of 

ultrasonics in preclinic.  Will distribute kit during New Student Orientation instead 1st day of class. 

 

DH 319 - Dental Materials 

Added more lab instructions that were available during lab sections.  Requested from prior year.  Should she include paper 
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DH 416 –
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Enhance Learning 

(Teaching) 

1 - Provide educational 

experiences that will enable 

program graduates to achieve 

licensure as dental hygienists in 

any state. 

2 ï Investigate different spaces for 

Dental Materials lab 

3 ï Participate in development of 

education model for RDP. 

4 ï Evaluate interprofessional 

educational experience with 

Nursing. 

5 ï Investigate technologies 

available for use in DH education. 

6 ï Pursue ñinterprofessional 

education opportunitiesò in CHP. 

 

 

 

1 ï Department goal 

2 ï CHP IV; Physical Space 

3 ï CHP III; Enrollment growth 

4- CHP II; Quality improvement 

5 ï CHP II; Quality improvement 

6 ï CHP II; Quality improvement 

 

1 ï Operate the program and the 

clinic. 

2 ï Explore facilities within and 

outside of Ahlberg Hall. 

3 ï Work with consultants to 

develop curriculum proposal for 

RDP.  

4 ï Obtain feedback from 

students and nursing faculty 

member on experience. 

5 ï Contact schools and 

manufacturers for 

recommendations on hardware 

and software.  

6 ï Discuss with CSD 

collaboration on a head and neck 

anatomy course; discuss with 

nursing a common EBP course. 

 

1 ï 
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Retain 
1- Monitor student progress in 

degree program. 

 

 

1 ï CHP; II Quality Improvement 1 ï Provide material at 

Orientations to new students 

regarding ñHow to be a 

successful professional studentò 

and develop early intervention 

program with any student 

experiencing academic difficulty. 

 

1 ï Decreased number of 

midterm downs and 

academic dismissals. 

1 ï One academic 

dismissals occurred in 2011 

which is lower than prior 

year.  Mid-term down were 

fewer in 2011. 

Recruit 
1 ï Develop appropriate marketing 

materials for entry level BSDH. 

 

1 ï CHP I; Identity 1 ï Develop new materials for 

communications to interested 

parties (e.g. community colleges, 

Bureau of Oral Health) 

1 ï Distribution of 

marketing materials to  

appropriate individuals 

1- Due to Strategic 

Planning efforts this 

effort was pushed back. 
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College of Health Professions 

Goals for Calendar Year 2012 
 

Name





 

88 

Support (Service) 
1 ï Maintain and enhance 

professional growth of department 

faculty, staff and students. 

2 ï Participate in community oral 

health activities. 

 

 

 1- CHP II; Quality Improvement 

2 ï CHP I; Identity 

  

1- Complete and critique 

Admissions process; conduct 

New Student Orientations, 

Advancement Ceremonies, and 

induction into Honor Societies. 

Conduct faculty calibrations, 

inservices and new clinic faculty 

orientation. 

2 ï Faculty and students will 

participate in either KMOM, 

Give Kids A Smile Day, or 

Sealant Clinics. 

1 ï Faculty, staff and 

students participate in on-

going processes designed to 

continue excellence in the 

program. 

2 ï Community will observe 

school support for these 

events. 

 

1 - Revised Admissions 

process; conducted 2 New 

Student Orientations, an 

Advancement Ceremony 

and inducted students into 

Honor Societies.  Hosted in-

services on new products. 

2 - Faculty and students 

were visible at KMOM and 

GKAS. 

Retain 
1- Monitor student progress in 

degree program. 

 

 

 

1 ï CHP; II Quality Improvement 1 ï Provide material at 

Orientations to new students 

regarding ñHow to be a 

successful professional studentò 

and develop early intervention 

program with any student 

experiencing academic difficulty. 

1 ï Decreased number of 

midterm downs and 

academic dismissals.  

1 ï Instituted Academic 

Warning Policy. 

Recruit 
1 ï Develop appropriate marketing 

materials for completion degree 

BSDH. 

 

 

 

 

1 ï CHP I; Identity 

1 ï Develop new materials for 

communications to interested 

parties (e.g. community colleges, 

Bureau of Oral Health) 

   

1 ï Distribution of 

marketing materials to  

appropriate individuals 

1- Redesign of web page. 
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College of Health Professions 

Goals for Calendar Year 2013 
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