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Wichita State University Faculty Ombuds Program Charter  
 

I. INTRODUCTION  

The Wichita State University Faculty Ombuds program (“Ombuds Program”) was established to 
help foster an environment of respect, honesty, fairness, and integrity, to bolster a suppor�ve 



https://www.ombudsassociation.org/standards-of-practice-code-of-ethics
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mater in which their private interests, real or perceived, may conflict with their ability to be truly 
impar�al and independent in their role. If a poten�al conflict of interest nonetheless exists, the 
Ombuds will take all steps necessary to disclose the poten�al conflict and remove the conflict. If 
it is not possible to sufficiently address a conflict of interest in a given case, the Ombuds will 
recuse themselves from involvement in it.  

C. ���}�v�.�����v�Ÿ���o�]�š�Ç  

The 
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adjudica�ve procedures, whether internal or external. The Ombuds will, however, endeavor to 
provide visitors with informa�on about relevant formal grievance or complaint processes to help 
educate them about their op�ons. Use of the Ombuds Program will be voluntary and will not be 
a required step in any grievance process or University policy.   

IV. AUTHORITY AND LIMITS OF THE OMBUDS ROLE  

A. �K�u���µ���•�����µ�š�Z�}�Œ�]�š�Ç�� 
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legal advice or representa�on. In such a case, the University will provide
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shared with the University or otherwise made public in ways that protect 
visitor confiden�ality.  

4. Advocacy for Individual Par�es or En��es. The Ombuds has no authority to 
serve as an advocate, lawyer, representa�ve, or counselor for any party in 
a dispute, nor will they represent University management or visitors to the 
Program. Rather, the Ombuds will advocate for fair processes, respec�ul 
treatment, and equitable policies in the University.  

5. Business and Policy Decisions; Adjudica�on of Issues. The Ombuds has no 
authority to make business or policy decisions on behalf of the University. 
The Ombuds also has no authority to adjudicate, impose remedies or 
sanc�ons, or to enforce or change University policies or rules.  

V. REPORTING  

The Ombuds Program may issue annual reports. Regular reports may include, at a minimum, 
informa�on on the Ombuds Program sta�s�cs and trends, systemic issues iden�fied by the 
Program, and descrip�ons of outreach and educa�onal ac�vi�es. The Ombuds Program will 
publish any annual reports issued on its website. The Ombuds Program may also prepare 
addi�onal periodic reports as appropriate.  The Ombuds Program shall ensure that any reports 
issued shall not reveal any confiden�al informa�on, including any informa�on that would lead to 
iden�fying a visitor, in accordance with the standards for confiden�ality set forth in this Charter. 

VI. OMBUDS’ QUALIFICATIONS  

Ombuds shall be selected on criteria including training, experience, creden�als, and significant 
knowledge of University structure and opera�ons. All Ombuds shall be members of the IOA while 
serving in the Ombuds Program and thoroughly familiar with the IOA Standards of Prac�ce and 
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Wichita State University Faculty Ombuds Program Charter  
[Adapted from the Charters of the University of Colorado, Boulder and the University of Kansas] 

I. INTRODUCTION  

The Wichita State University Faculty Ombuds program (“Ombuds Program”) was established to 
help foster an environment of respect, honesty, fairness, and integrity, to bolster a suppor�Ÿve 
working and learning climate at Wichita State University (“University”) for faculty and 
instruc�Ÿonal sta�+ (“cons�Ÿtuents”). . In keeping with na�Ÿonal industry norms, thosemembers of 
faculty and instruc�Ÿ
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III. STANDARDS OF PRACTICE  

The Ombuds adhereProgram adheres to and havehas adopted the Interna�Ÿonal Ombuds 
Associa�Ÿon (IOA) Standards of Prac�Ÿce and Ethical Principles,Standards of Prac�Ÿce and Ethical 
Principles, and this Charter adopts and incorporates by reference the IOA Standards of Prac�Ÿce 
and Code of Ethics. The Ombuds will func�Ÿon independently of interference or direc�Ÿon from 
universityUniversity administra�Ÿon in its ombuds services. The Ombuds Program will operate 
conÞden�Ÿally and impar�Ÿally and limit the scope of its services to informal means of dispute 
resolu�Ÿon and problem-solving support. Ombuds will be members of IOA and will a�©end regular 
relevant trainings and conferences whenever possible. The Ombuds will establish and follow 
consistent policies for the Ombuds Program, which will be posted on the Ombuds Program 
website. The Ombuds will also publicize the key principles on which the programOmbuds Program 
is based, including the conÞden�Ÿal, independent, impar�Ÿal, and informal nature of the Ombuds 
Program’s services and will clearly explain each of these Standards of Prac�Ÿce to each visitor.  

A. Independence:  

The Ombuds Program will be, and will take care to ensure that it is perceived to be, free from 
interference in the performance of its ombuds services. The Univa2k(c)10(c)6.8(i)ty 3its  in17.6aally  a�©
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B. Impar�Ÿality:  

The Ombuds will strive for impar�Ÿality and fairness in considera�Ÿon of all visitors  and the issues 
they raise. The Ombuds will operate with the aim of suppor�Ÿng all visitors and par�Ÿes in the most 
e�+ec�Ÿ





2024 04 05 
DRAFT 

case the Ombuds may seek a resolu�Ÿon of this dispute through the O�8ce 
of the Provost. 

4. 4. Decline/Withdraw from Par�Ÿcipa�Ÿon in a Concern. The Ombuds may 
withdraw from or decline to par�Ÿ
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2. 2. No Par�Ÿcipa�Ÿon in Formal Processes and Inves�Ÿga�Ÿons. The Ombuds has 
no authority to conduct formal inves�Ÿga�Ÿons of any kind. Unless required 
by law, the Ombuds will not willingly par�Ÿcipate in formal inves�Ÿga�Ÿve or 
adjudica�Ÿve procedures, whether internal or external.  

3. 3. Organiza�Ÿonal Record Keeping. The Ombuds will not maintain records 
containing iden�Ÿfying informa�Ÿon. If the ombudsOmbuds takes notes 
during a visitor consulta�Ÿon, they shall be stored in a secure loca�Ÿon and 
manner, protected from inspec�Ÿon by others (including 
managementUniversity leadership �Ÿ
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